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EFAC RESOURCES 
 
Name: 211 Maryland 
Location: 100 S. Charles St, 5th Flr Baltimore, MD 21201 
Telephone: 211 
Email: INFO@211MD.ORG 
Contact person: Customer Service Representative 
Services Offered: United Way connects you to health and human service resources 24 hours a 
day 
Languages Offered: English, Hearing Impaired 
Fee Structure: N/A 
Eligibility Requirements: None 
 
Name: American Red Cross 
Location: 4800 Mount Hope Dr. Baltimore, MD 21215 
Telephone: 410-624-2000 
Contact person: Red Cross Representative 
Services Offered:  The Red Cross of the Greater Chesapeake Region touches hundreds of lives 
every day. Our mission is to help people prevent, prepare for, and cope with emergencies. We 
are proud of the wide range of services that we provide throughout the state of Maryland. 
Languages Offered: English 
Fee Structure:  None 
Eligibility Requirements: N/A 
 
Name: State Medical Examiner Records & Coroner 
Location: 111 Penn St Baltimore, MD 21201 
Telephone: 410-333-3245 
Contact person: Coroner 
Services Offered: Coroners and medical examiners work in morgues to provide information for 
death reports, medical autopsies, post-mortem examinations, forensic pathology, and toxicology 
tests. A coroner also works to identify unknown or unclaimed bodies, report news of a death to 
the next of kin, collect and transfer personal belongings found on a body at the time of the death, 
as well as sign death certificates. 
Languages Offered: English 
Fee Structure:  Varies 
Eligibility Requirements: N/A 
 
Name:  Army Emergency Relief 
Location: 830 Chisholm Ave, Ft. Meade MD 20755 
Telephone: 301-677-5590 
Web Address: www.fortmeadeacs.checkappointments.com 
Contact Person: Elias Mendez-Sierra 
Services Offered: Rent/Mortgage, Vehicle repair, Emergency travel, Utilities/Deposits, Funeral 
expenses, Food, Non-receipt of pay, Medical expenses, Repair/Replacement of HVAC, 
Repair/Replacement of major appliances, Replacement vehicle, Loss of funds, Cranial helmets, 
Essential furniture, Car seats, Rental vehicle  



  Updated: February 2026 

 

Languages Offered: Spanish 
Fee Structure/Insurances Accepted: N/A 
Eligibility Requirements: Soldiers on active duty and their eligible dependents. Soldiers retired 
from active duty because of longevity, or retired upon reaching age 60 (Reserve Component) and 
their eligible Family members. Widows(ers) and orphans of Soldiers who died while on active 
duty or while retired.  Medically retired Soldiers and their eligible Family members.  Members 
of the Reserve Component of the Army (Army National Guard and Army Reserve under Title 10 
U.S.C.) on continuous active duty for more than 30 consecutive days and their eligible Family 
members.  
 
Name: CWG6 Command Language Program Manager 
Location: 9800 Savage Rd. Fort Meade, MD 20755 
Telephone: 410-854-3593 
Contact person: CTI1 Termure, Valentine 
Services Offered: Translation & Interpreter services 
Languages Offered: All 
Fee Structure: N/A 
Eligibility Requirements: DoD ID Card Holders 
 
Name: Federal Emergency Management Agency 
Location: Headquarters, Washington, D.C. 
Telephone: 800-621-3362 
Contact person: Customer Service 
Services Offered:  Responsible for providing and coordinating emergency services in 
presidentially declared disaster areas. 
Languages Offered: Multiple 
Fee Structure:  None 
Eligibility Requirements: Disaster victim 
 
Name: Fort Meade Chapel  
Location: 4419 Llewellyn Ave Fort Meade, MD 
Telephone: 301-677-6703 
Website: http://www.ftmeade.army.mil/staff/chapel/chapel.html 
Contact person: Garrison Chaplain 
Services Offered: The Army Chaplaincy exists to ensure the free exercise of religion for 
military members and their families.  
Languages Offered: English 
Fee Structure: N/A 
Eligibility Requirements: Military, Dependents, Retirees, DoD Civilians & Contractors 
 
Name: Fort Meade Child and Youth Services 
Location: 1900 Reece Rd Fort Meade, MD 
Telephone: 301-677-4808 
Contact person: Registration Desk 
Services offered: Child and Youth Services (CYS) provides program options for eligible 
children and youth ages 4 weeks to 18 years.  
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Languages Offered: English 
Fee Structure: N/A 
Eligibility Requirements: Military, Dependents, Retirees, DoD Civilians & Contractors 
 
Name: Fort Meade Directorate of Emergency Services 
Location: 6619 Mapes Rd Fort Made, MD  
Telephone: 301-677-6622 
Contact person: Dispatcher 
Services Offered:  Personnel locator assistance 
Languages Offered: English 
Fee Structure:  N/A 
Eligibility Requirements: Military, Dependents, Retirees, DoD Civilians & Contractors 
 
Name: Fort Meade Directorate of Logistics 
Location: 77 Rock Ave Fort Meade, MD 
Telephone: 301-677-9466 
Contact person: Transportation Assistant 
Services Offered:  Coordinates garrison logistics functions, including provisions of supplies, 
maintenance and management of material equipment to include transportation. 
Languages Offered: English 
Fee Structure:  N/A 
Eligibility Requirements: Active-duty service members 
 
Name: Fort Meade Housing Services Office 
Location: 3081 Ernie Pyle St Fort Meade, MD 
Telephone: 301-677-7748 
Website: http://www.ftmeade.army.mil/directorates/dpw/rci/housing.html 
Contact person: Caryn Washington 
Services Offered: On Base Housing, Off Base Housing Referrals, Hotel listings 
Languages Offered: English 
Fee Structure: N/A 
Eligibility Requirements: Military, Dependents, Retirees, DoD Civilians & Contractors 
 
Name: Fort Meade Military Veterinarian Treatment Facility 
Location: 2018 20th St Fort Meade, MD  
Telephone: 301-677-1300 
Contact person: Front Desk 
Services Offered: Animal health care 
Languages Offered: English 
Fee Structure: N/A 
Eligibility Requirements: Military, Dependents, Retirees, DoD Civilians & Contractors 
 
Name: Fort Meade Office of the Staff Judge Advocate / Legal Assistance 
Location: 4217 Roberts Ave Fort Meade, MD 
Telephone: 301-677-9504 
Contact person: Legal Assistant 
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Services Offered:  Provides legal services and preliminary legal advice 
Languages Offered: English 
Fee Structure:  N/A 
Eligibility Requirements: Active-duty service members and their family members 
 
Name: Fort Meade Pet Care Center 
Location: Bldgs. 5 & 6 Range Rd Fort Meade, MD 
Telephone: 301-677-4059 
Contact person: Front Desk 
Services offered: Full boarding and doggie day care services 
Languages Offered: English 
Fee Structure: N/A 
Eligibility Requirements: Military, Dependents, Retirees, DoD Civilians & Contractors 
 
Name: Kimbrough Ambulatory Care Center 
Location: 2480 Llewellyn Ave Fort Meade, MD 
Telephone: 301-677-8800 
Contact person: Information Line 
Services Offered:  Medical and Psychological services 
Languages Offered: English 
Fee Structure:  Tricare Prime fee structure 
Eligibility Requirements: Tricare patients 
 
Name:  Navy Marine Corps Relief Society 
Location: Navy Yard, Washington 
1001 N St SE Bldg. 208 
Washington, DC 20374 
Hours: M-Fri: 0800-1500 
Telephone: (202) 433-3364  
Web Address: http://www.nmcrs.org/  (Nationwide) 
Services Offered: We provide funds to help with a wide range of financial needs. Common 
situations include Food, rent/mortgage, utilities, essential home repairs, establishing a new 
residence, including security and utility deposits, Car expenses, such as repairs and insurance 
deductibles, medical expenses, Military pay shortage / delayed entitlements, Funeral expenses 
Languages Offered: English 
Fee Structure/Insurances Accepted: N/A 
Eligibility Requirements: Active duty or retired Sailors and Marines; Eligible family members 
with military ID card; Surviving spouses; Reservists on active duty of 30 days or more 
 
Name: Walter Reed National Military Medical Center 
Location: 8901 Rockville Pike Bethesda, MD 
Telephone: 301-295-4000 
Contact person: Reception Desk 
Services Offered:  Medical and Psychological services 
Languages Offered: English 
Fee Structure:  Tricare Prime fee structure 
Eligibility Requirements: Tricare patients 


